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Abstract : This paper aims to study the impact of automation technology in MFC
(Micro-Fulfillment Center) system on the efficiency of logistics centers. The MFC system is
evolving with the introduction of automated technologies such as robotic arms, loading machines,
sensors, and artificial intelligence. As a result of these technological advancements, the MFC
system can perform logistics tasks more efficiently, leading to faster and more accurate
deliveries. Through detailed analysis of the problems related to the automation technology of
MFC systems, this paper emphasizes the importance of increasing logistics efficiency and aims to
identify technological factors that can lead to the development of the future logistics industry.
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Fig 1. Comparison of past and

current logistics systems
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